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Ne g o tia tio n is  in this  te xt is  s e e n a s  ne g o tia tio n o f
ide ntity, a nd ide ntity is  de fine d a s  cultura l o r
e thnic ide ntity.

A  de finitio n o f e thnic ide ntity tha t ca n be  us e d
he re  is  pro vide d by Gile s  a nd Co upla nd (1991: 105)
who  de fine  s o cia l ide ntity a s : This  kno wle dg e  o f
o ur ca te g o ry m e m be rs hips , to g e the r with the
va lue s  (po s itive  o r ne g a tive ) a tta che d to  the m , is
de fine d a s  o ur s o cia l ide ntity a nd ha s  m e a ning
o nly in s o cia l co m pa ris o n with o the r re le va nt
g ro ups .

I will  pa y s pe cia l a tte ntio n to  the  wo rd
co m pa ris o n. Ethnic ide ntity is  he re  de fine d by the
co ntra s t o f e qua lity o n the  o ne  a nd diffe re nce s  o n
the  o the r ha nd o r in o the r wo rds : e thnic ide ntity is
a  m a tte r o f the  po s itio n be twe e n us  vs . the m . The
diffe re nce  be twe e n e thnic g ro ups  ca n be  s e e n
fro m  two  pe rs pe ctive s :

Dcho to m izing /co ntra s t is  the  fo unda tio n fo r the
cre a tio n o f g ro up ide ntity a nd the  bo rde rs
be twe e n us  a nd the m  (e .g . us : Da nis h, Chris tia n,
Da nis h s pe a king , de m o cra ts  >< the m , he a the n,
a lie n, fo re ig n s pe a king , g a rlic e a ting .

Co m ple m e nta rizing  is  the  po s itio n tha t we  a re
a ll  the  s a m e . A ll  pe o ple  ha ve  the  s a m e
e le m e nts  like  a  his to ry, a  te rrito rium , fo lk m us ic
e tc. (Eidhe im , 1977)

Dicho to m izing  is  the  po s itio n o f diffe re nce s  while
co m ple m e nta rizing  is  the  po s itio n o f e qua lity.
Eidhe im  po ints  o ut tha t bo th po s itio ns  a re
ne ce s s a ry to  cre a te  a  s ta ble  g ro up ide ntity. Fro m
this  po int o f vie w the  a im  o f the  ne g o tia tio n is
ne ithe r dicho to m izing  no r co m ple m e nta rizing , but
bo th. In the  m a tte r o f ne g o tia tio n be twe e n
te a che rs  a nd pa re nts  we  m us t the re fo re  find
s o m e  to o ls  to  cre a te  a  m utua l unde rs ta nding  a nd
a djus tm e nt de s pite  diffe re nce s .
 
The  fo llo wing  co m pe te ncie s  a nd s kills  will  be  de a lt
with in this  te xt:

  Co m pe te ncie s : to  ne g o tia te  ide ntity in a n
inte rcultura l co m m unica tio n a nd to  cre a te  a
m utua l unde rs ta nding  a nd a djus tm e nt thro ug h
the  ne g o tia tio n. A  ne g o tia tio n which include s  bo th
the  pa rticipa nts ’ diffe re nce s  a nd e qua litie s .
 
S kills :
-         To  a na lyze  dia lo g ue s  be twe e n e thnic g ro ups
-         To  o bs e rve  ne g o tia tio n, diffe re nce s  a nd
co nflicts .
-         To  a djus t s ubje ct a nd la ng ua g e  to  the
inte rlo cuto r.
-         To  pa rticipa te  in a  pa rtne rs hip a cro s s  e thnic
g ro ups  a nd culture s .
 
A n a l y z i n g  n e g o t i a t i o n                      
I will  ta ke  m y s ta rting  po int in a  Da nis h pa pe r
a bo ut inte rcultura l dia lo g ue  (Ibe n Je ns e n 2001,
2002). Je ns e n pre s e nts  fo ur dim e ns io ns  in the
inte rcultura l co m m unica tio n.
Po s itio ns  o f e xpe rie nce s  The  co nce pt o f ‘Po s itio ns
o f e xpe rie nce s ’ re fe rs  to  the  fa ct tha t a ll
inte rpre ta tio ns  a re  fo unde d in individua l
e xpe rie nce s , but a ltho ug h the  e xpe rie nce s  a re
s ubje ctive , the y a re  re la te d to  the  s o cia l po s itio n
o f a  pe rs o n.

Cultura l pre s uppo s itio ns
‘Cultura l pre s uppo s itio ns ’ re fe r to  kno wle dg e ,
e xpe rie nce , fe e ling s  a nd o pinio ns  we  ha ve  to wa rds
ca te g o rie s  o f pe o ple  tha t we  do  no t re g a rd a s
m e m be rs  o f the  cultura l co m m unitie s  tha t we
ide ntify o urs e lve s  with.
Cultura l s e lf-pe rce ptio n
‘Cultura l s e lf-pe rce ptio n’ is  the  wa y in which a n
a cto r e xpre s s e s  a  cultura l co m m unity a s  the  o ne
he  o r s he  ide ntifie s  with. Cultura l fix po ints
‘Cultura l fix po ints ’ a re  the  fo ca l po ints  tha t a ris e
in the  co m m unica tio n be twe e n two  a cto rs  who
bo th fe e l the y re pre s e nt a  ce rta in to pic. Fo r a  to pic
to  be  s e e n a s  a  ‘Cultura l fix po int’ it re quire s  tha t
bo th a cto rs  ide ntify with this  to pic,
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a nd tha t the y po s itio n the m s e lve s  in a
dis cus s io n. Cultura l fix po ints  a re  no t e ntire ly
a rbitra ry, but the y re la te  to  s o cie ta l s tructure s .
(Je ns e n 2002). The  fix po ints  a re  o fte n the  ca us e  o f
co nflicts  in a n inte rcultura l dia lo g ue .   In pra ctis e
the  fo ur dim e ns io ns  ca n be  us e d fo r a na lyzing  a
dia lo g ue  be twe e n pa re nts  a nd te a che rs  a nd fo r
a ris ing  the  s tude nts ’ o r the  te a che rs ’ a wa re ne s s
o f a n inte rcultura l co m m unica tio n a nd re fle ct upo n
it fro m  a  ne w pe rs pe ctive .
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