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It is  a  pe culia r co m pe te nce  o f ta king  up dia lo g ue
with o the rs  a nd dra wing  va lue s  fo r o ne ’s  o wn
de ve lo pm e nt fro m  this  co nta ct. (M. Be nne tt 1991)
The  ke y to  de fining  inte rcultura l s e ns itivity le ve l
is , a cco rding  to  Be nne tt, the  cultura l diffe re nce
ca te g o ry - a s  s e e n by a n individua l. Be nne tt
s ug g e s ts  tha t inte rcultura l le a rning  is  a  pro ce s s
which is  dis ting uis he d by co ntinuo us  pro g re s s
a nd the  fa ct tha t a n individua l’s  inte rcultura l
s e ns itivity de ve lo pm e nt s ta g e  m a y be
dia g no s e d. 

De ve lo pm e nta l m o de l o f inte rcultura l s e ns itivity
by M. Be nne tt (1993):

Ethno ce ntric s ta g e s

1. Ne g a tio n 
    Is o la tio n 
    S e pa ra tio n

2. De fe nce  
    S la nde ring  
    S upe rio rity 
    Inve rs io n

3. Minim is a tio n 
    Phys ica l unive rs a lis m  
    Tra ns ce nde nt unive rs a lis m

Ethno  re la tivis tic s ta g e s

4. A cce pta nce  
    Re s pe cting  diffe re nce s  in be ha vio ur 
    Re s pe cting  diffe re nce s  in va lue s

5. A da pta tio n 
    Em pa thy 
    Plura lis m

6. Inte g ra tio n 
    Co nte xtua l a s s e s s m e nt 
    Co ns tructive  m a rg ina lity
 
P e d a g o g i c  m e t h o d s                  Be nne tt’s  m o de l e ns ure s
fra m e s  fo r a ctive  pro ce s s  pla nning . It de s cribe s  a
num be r o f e duca tio na l a ctivitie s  pa rticula rly

e ffe ctive  in cre a ting  inte rcultura l s e ns itivity o n its
pa rticula r de ve lo pm e nt s ta g e s .   Re f. 1.
Educa tio na l o bje ctive s  a re  re a lis e d a t this  s ta g e
co nce rn lo we ring  une a s ine s s  co nne cte d with the
e xis te nce  o f cultura l diffe re nce s . Dida ctic m e tho ds
include  o pe n pre s e nta tio n o f cultura l diffe re nce s
by s ho wing  film s , s lide s , m us ic, da nce , a nd
pa inting  o f va rio us  culture s .
 
Re f. 2. Educa tio na l o bje ctive s  fo cus e d o n de fining
cultura l diffe re nce s  a nd the ir po s itive
a s s e s s m e nt. Me tho ds  which s ho w g ro up
m e m be rs  tha t co m ple m e nt e a ch o the r the ir
m ultila te ra l va rie ty a nd a  po s s ibility o f m utua l
de ve lo pm e nt. Expe rim e nts  a nd de ba te s  o n
diffe re nce s  e g . „The ir m e tho ds  o f bring ing  up
childre n a re  diffe re nt fro m  o urs , the ir re la tio ns hip
with childre n is  diffe re nt ho we ve r, the y lo ve  the ir
childre n a s  m uch a s  we  lo ve  o urs ”.

Re f . 3.
Educa tio na l m e tho ds  co nce rn de ve lo ping  the
s kills  o f s e e ing  a nd unde rs ta nding  diffe re nce s .
Educa tio na l a ctivitie s  re a lis e d thro ug h o rg a nis ing
a ctive  s tructura l e xe rcis e s  which m a ke  it po s s ible
to  a ctive ly pe ne tra te  va lue s , s ta nda rds  a nd
co nte xts  o f functio ning  o f pa rticula r culture s .
 
Re f. 4.
A im s : de e p e xplo ra tio n o f cultura l diffe re nce s ,
inte rcultura l e m pa thy tra ining .
Me tho ds : e xpe rim e nting , le a rning , s im ula tio ns ,
ro le pla ys .
 
Re f. 5.
A im s : De ve lo pm e nt o f s kills  a nd inte rcultura l
re a s o ning .
Me tho ds : s tructuring  a nd s o rting  o ut re fle ctio ns
co nce rning  s e lf de ve lo pm e nt a nd be ne fits  de rive d
fro m  co nta cts  with dive rs e  co g nitive  s ys te m .
 
Re f . 6. A im s : m ulticultura l ide ntity de ve lo pm e nt.
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Me tho ds : pe rfo rm a nce  a na lyze s  o f a  m ulticultura l
pe rs o n, s upplying  the o re tica l ba s is  fo r fo rm ing
m ulticultura l ide ntity.        Be nne tt’s  m o de l
de s cribe s  ho w pe o ple  re co g nis e  a nd unde rs ta nd
cultura l diffe re nce s  a nd pro vide s  pe da g o g ica l
s tra te g ie s  fo r inte rcultura l dia lo g ue  de ve lo pm e nt
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