
Willingness to change attitude
By Dorot a Jaworska-Mat ys

Willing ne s s  to  le a rn/cha ng e  de pe nds  o n s e lf
m o tiva tio n (a im s , ne e ds , va lue s ) o f the  le a rne r
a nd o n the  co m pe te nce  o f the  te a che r who
re s pe cts  the  rule s  o f e ffe ctive  te a ching  to  a dults .
A dults  le a rn (D. De m e trio  2006) if the y a re
m o tiva te d by the  fo llo wing  ne e ds :

A da pta tio n (in o rde r no t to  find o ne s e lf in the
s itua tio n o f pre s s ure  put by ne w circum s ta nce s
a nd a s pira tio ns )

Tra ns fo rm a tio n (to  m o de rnis e  o ne ’s  ha bits  a nd
to  g ive  the m  a  dire ctio n)

Re pro ductio n (to  co nfirm  a nd co ns o lida te  the
kno wle dg e  a cquire d )

A dults  le a rn if the y find the m s e lve s , e xpe cte dly o r
une xpe cte dly, in the  s urro unding s  co nne cte d with
lo ve , wo rk, pla y o r g rie f. 

Bo th fa m ilie s  be lo ng ing  to  m ino rity g ro ups  a t
s cho o l a s  we ll a s  te a che rs  find the m s e lve s  in a n
e xis te ntia l s itua tio n, re quiring  cha ng ing  ha bits  o n
bo th s ide s , the  pa tte rns  o f tho ug ht a nd a ctio ns .
The  ne e d to  fa ce  the  cha lle ng e s  o f inte rcultura l
e duca tio n m o tiva te s  bo th pa rtie s  to  s e e k co m m o n
s o lutio ns . 

Te a che rs  a nd pa re nts ’ o bje ctive s  (g o o d e duca tio n
fo r a ll), ne e ds  (a da pta tio n, tra ns fo rm a tio n a nd
re pro ductio n) a s  we ll a s  va lue s  (g o o d o f the  child,
de m o cra tic co e xis te nce  s ta nda rds ) m a y m o tiva te
bo th pa rtie s  to  g e t invo lve d in m utua l co o pe ra tio n
a nd s e lf-de ve lo pm e nt within inte rcultura l
dia lo g ue  a t s cho o l.

Mo tiva tio n re fe rs  to  o ur de s ire  to  co m m unica te
a ppro pria te ly a nd e ffe ctive ly with o the rs . In
co m m unica tio n with s tra ng e rs  a vo iding  a nxie ty is
a n im po rta nt m o tiva ting  fa cto r. A s  o ur a nxie ty
be co m e s  hig h it le a ds  us  to  a vo id co m m unica ting
with s tra ng e rs . But m o s t o f us  wa nt to  s e e
o urs e lve s  a s  no npre judice d a nd ca ring  pe o ple . We
m a y, the re fo re , wa nt to  inte ra ct with s tra ng e rs  to
s us ta in o ur s e lf-co nce pt. Ho lding

bo th a ttitude s  a t the  s a m e  tim e  is  no t unus ua l. To
re duce  a nxie ty, we  m us t to  be  m indful a nd
to le ra te . To  re duce  unce rta inty, we  m us t to  be  a ble
to  po s s e s s  the  s kills  to  g a in kno wle dg e  o f o the rs
a nd the ir culture . (W.B. Gudykuns t)

It is  im po rta nt to  include  in e duca tio na l pro ce s s
the  kno wle dg e  a bo ut a n a m big uity a nd to  le t
le a rne rs  to  e xpre s s  the ir a nxie ty a nd unce rta inty
in co nta ct with s tra ng e rs .

EXPERRIMENTA L LEA RNING THEORY  (D. KOLB)

Da vid Ko lb’s  le a rning  s tyle s  m o de l a nd
e xpe rim e nta l le a rning  the o ry a re  a ckno wle dg e d
a s  funda m e nta l co nce pt to wa rds  o ur
unde rs ta nding  a nd e xpla ining  hum a n le a rning
be ha vio r, a nd to wa rds  he lping  o the rs  to  le a rn.

Ko lb’s  le a rning  the o ry s e ts  o ut 4 dis tinct le a rning
s tyle s , which a re  ba s e d o n fo ur-s ta g e  le a rning
cycle . ‘Im m e dia te  o r co ncre te  e xpe rie nce s ’ pro vide
a  ba s is  fo r ‘o bs e rva tio ns  a nd re fle ctio ns ’ the s e
`o bs e rva tio ns  a nd re fle ctio ns ` a re  a s s im ila te d
a nd dis tille d into  ‘a bs tra ct co nce pts ’ pro ducing
ne w im plica tio ns  fo r a ctio n which ca n be  ‘a ctive ly
te s te d’ in turn cre a ting  ne w e xpe rie nce s .

While  pla nning  te a che rs  a nd te a che rs -pa re nts
tra ining  co urs e s  is  im po rta nt tha t e duca tio na l
pro ce s s  re pre s e nts  a  le a rning  cycle  o r s pira l
whe re  the  le a rne r `to uche s  a ll  the  ba s e s `, a  cycle
o f e xpe rie ncing , re fle cting , thinking  a nd a cting .

Co g nitive  a ttitude , which is  a  co m po ne nt o f
inte rcultura l co m pe te nce  is  s ha pe d o n the  ba s is
o f the  fo llo wing  e pis te m o lo g ica l principle s :

1. Le a rning  a bo ut a  diffe re nt culture  is  a lwa ys  a
two -dire ctio na l a ctio n a nd phe no m e no n, it is  a n
inte ra ctio n o f the  culture  we  le a rn a bo ut a nd o f
the  o ne  which le a rns  a bo ut o urs

2. Inte rcultura l co m m unica tio n is  the  re a s o n o f
the  culture s  cha ng e , it is  a  kind o f e xcha ng e  –
be ing  re a dy to  re s po nd to  the  pre s e nce  o f o the r
fo rm s  o f e xis te nce .
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3. Ea ch fo rm  o f le a rning  a bo ut o the r culture s  is
a ls o  a n o ppo rtunity to  le a rn a bo ut o wn culture .
(D. Bo uche t)

Pe da g o g ic principle s  a nd m e tho ds

PRINCIPLES  FOR A DULT LEA RNING (J.K. VELLA , 1995)

                                                                           A n a dult le a rning
is  be s t a chie ve d in dia lo g ue . Fo llo wing  principle s
a nd pra ctice s  a re  wa ys  to  be g in, m a inta in a nd
nurture  the  dia lo g ue :

Ne e ds  a s s e s s m e nt: pa rticipa tio n o f the
le a rne rs  in na m ing  wha t is  to  be  le a rne d.

S a fe ty in the  e nviro nm e nt a nd the  pro ce s s . We
cre a te  a  co nte xt fo r le a rning . Tha t co nte xt ca n be
m a de  s a fe .

S o und re la tio ns hips  be twe e n te a che r a nd
le a rne r a nd a m o ng  le a rne rs  invo lve  re s pe ct,
s a fe ty, o pe n co m m unica tio n, l is te ning  a nd
hum ility.

S e que nce  o f co nte nt a nd re info rce m e nt. Ba s ic
co nce pt is : fro m  e a s y to  difficult, fro m  s im ple  to
co m ple x.

Pra xis : a ctio n with re fle ctio n o r le a rning  by
do ing . (lo o k D. Ko lb the o ry)

Re s pe ct fo r le a rne rs  a s  de cis io n-m a ke rs . A dults
ne e d to  unde rs ta nd tha t the y the m s e lve s
de cide  wha t o ccurs  fo r the m  in the  le a rning
e ve nt. The y a re  le a rning  wha t the y ne e d fo r the ir
co nte xt.

Ide a s , fe e ling s  a nd a ctio ns : co g nitive , a ffe ctive ,
a nd ps ycho m o to r a s pe cts  o f le a rning .

Im m e dia cy o f the  le a rning . Re s e a rch re co g nize s
tha t a dult le a rne rs  ne e d to  s e e  im m e dia te
us e fulne s s  o f ne w le a rning : the  s kills ,
kno wle dg e , o r a ttitude s  the y a re  wo rking  to
a cquire .

Cle a r ro le s  a nd ro le  de ve lo pm e nt. Educa tio n is
ne ve r ne utra l. The  e duca to r is  a lwa ys  pa s s ing
o n va lue s . It is  im po rta nt to  be  a wa re  in wha t
va lue s  we  wo rk o ut o f whe n tra ining  a nd
e duca ting  o the rs . Whe n we  a re  o pe n with
le a rne rs  the y be co m e  co nfide nt. This  is
be g inning  o f the  e m po we ring  pro ce s s , which is
the  re a l purpo s e  o f e duca tio n. (P. Fre ire )

Te a m wo rk a nd us e  o f s m a ll g ro ups .

Eng a g e m e nts  o f the  le a rne rs  in wha t the y a re
le a rning .

A cco unta bility: The  de s ig n o f le a rning  e ve nts
m us t be  a cco unta ble  to  the  le a rne rs . The
le a rne rs  in te a m s  a re  a cco unta ble  to  the ir
co lle a g ue s  a nd to  the  te a che r. The y a re
a cco unta ble  to  the m s e lve s  to  re cre a te  the
co nte nt s o  it re a lly is  im m e dia te ly in the ir
co nte xt. (J.K Ve lla )

Mo tiva tio n

12 principle s  o f g e tting  the  be s t o ut o f pe o ple  (L.A .
McGinnis ):

1. Expe ct the  be s t fro m  pe o ple  who m  yo u le a d
2. Be  a wa re  o f o the r pe o ple ’s  ne e ds
3. Put the  le ve l o f e xce lle nce  hig h
4. Cre a te  the  e nviro nm e nt whe re  a  m is ha p do e s

no t m e a n a  lo s s
5. If s o m e o ne  g o e s  in yo ur dire ctio n – jo in him
6. Ma ke  us e  o f pa s t e xpe rie nce  in o rde r to

e nco ura g e  s ucce s s
7. S ho w a ppre cia tio n a nd pra is e  a chie ve m e nts
8. A pply bo th po s itive  a nd ne g a tive  re info rce m e nt
9. The  ne ce s s ity to  co m pe te  a pply s pa ring ly

10. Pra is e  co o pe ra tio n
11. A llo w bra ins to rm ing  in the  g ro up
12. Try to  m a inta in a  hig h le ve l o f yo ur m o tiva tio n

Me tho ds :

Te a m wo rk

Gro up dis cus s io n

Ro le  pla ys

S im ula tio n g a m e s

Vis ua l m o de ra tio n
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