
Ethnic minorities
According  t o Schaef er t here are f ive f eat ures of  minorit y g roup...

A cco rding  to  S cha e fe r the re  a re  five  fe a ture s  o f
m ino rity g ro up:

m e m be rs  o f m ino rity g ro ups  a re  tre a te d
diffe re ntly fro m  m e m be rs  o f m a jo rity g ro up by
m e m be rs  o f m a jo rity g ro up

m e m be rs  o f m ino rity g ro ups  ha ve  e ithe r
phys ica l o r cultura l cha ra cte ris tics  tha t m a ke
the m  s ta nd o ut fro m  m a jo rity g ro up

m e m be rs hip in m ino rity g ro up is  no t vo lunta ry

m e m be rs  o f m ino rity g ro up te nd to  a s s o cia te
with a nd m a rry o the r m e m be rs  o f the ir g ro up

the y a re  a wa re  o f the ir s ubo rdina te  s ta tus ,
which le a ds  to  s tro ng  g ro up s o lida rity
(Gudykuns t & Yun Kim , p. 65)

Wha t is  m o s t im po rta nt fo r the  g o o d inte rcultura l
dia lo g ue  is  tha t e thnic g ro ups  po s s e s s  a s  a
dis tinctive  fe a ture  no t o nly ra cia l m a rks  but a ls o
la ng ua g e  re lig io n e tc.   We  ca n de s cribe
e thno ce ntris m  a s  wa y o f de s cribing  o ne s e lf by
ide ntifica tio n with its  ing ro up a nd pa s s ing  its
judg m e nt o n  o utg ro ups  a nd its  m e m be rs
a cco rding  to  its  o wn s ta nda rds . Tha t is  why
e thno ce ntric pe o ple  te nd to  vie w the ir o wn
na tio n/g ro up/cultura l va lue s   a s  m o re  “na tura l”,
“rig ht” a nd in the  wa y “it ha s  to  be  do ne ”.
Ethno ce ntris m  ha s  im po rta nt influe nce  o n
co m m unica tio n co nditio ns  a nd the  wa y we  s pe a k
to  o the r  pe o ple .

A cco rding  to  Luke ns  e thno ce ntric s pe e ch is
re fle cte d in thre e  co m m unica tive  dis ta nce s :

the  dis ta nce  o f indiffe re nce  – whe n s o m e bo dy is
trying  to  “de m o ns tra te  la ck o f co nce rn fo rm
pe rs o ns  o f o the r culture s  a nd re fle ct a n
inte ns ity o f cultura l diffe re nce s ”

the  dis ta nce  o f a vo ida nce  – whe n s o m e bo dy is
“lim iting  the  a m o unt o f inte ra ctio n with o ut –
g ro ups ”

the  dis ta nce  o f dis pa ra g e m e nt – whe n
s o m e bo dy is  de m o ns tra ting  fe e ling s  o f
ho s tility to wa rds  o ut – g ro ups  a nd is  de riding
o re  be little ing  the m  (Luke ns  1978, p. 41)
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