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The o re tica l ba ckg ro und a nd fra m e wo rk   
Co m m unica tio n a nd culture  a re  tre a te d in this
m o dule  a s  two  de ta che d te rm s , whe re a s  the y a re
in fa ct linke d ine xtrica ble  to  e a ch o the r. Culture
cha ra cte ris e s  its e lf by its  s ta nda rds /no rm s  a nd
va lue s  which e xpre s s io n re a ch during
co m m unica tio n.
 
Co m m unica tio n ca n be  dis ting uis he d be twe e n o ne
culture , the  intra cultura l co m m unica tio n, a nd
be twe e n pe rs o ns  fro m  s e ve ra l culture s , the
inte rcultura l co m m unica tio n. Be ca us e  the
s ta nda rds  a nd va lue s  (tha t is  ba s e d o n the
g e ne ra l wo rld vie w) be twe e n culture s  ca n diffe r,
this  ca n le a d to  co nflicts , dis crim ina tio n o r
pre co nce ptio ns .
 
The  unfa m ilia rity o f a  ce rta in inte rpre ta tio n o f a
s ig n, ca n le a d to  inco m pre he ns io n. Wha t o ne  fo und
a s  po lite  o r be a utiful, o r the  be s t m a nne r to
e duca te  childre n, de pe nds  m a inly o n the  culture  in
which o ne  ha s  g ro wn up.
Gunthne r a nd Luckm a nn (2001) wro te  tha t the
cha nce  o n wro ng  co m m unica tio n is  la rg e r a t
inte rcultura l co m m unica tio n tha n a t intra cultura l
co m m unica tio n, be ca us e  o f the  s e ve ra l
co m m unica tive  g e nre s  tha t a re  us e d. The
co m m unica tive  g e nre s  ha ve  be e n divide d in two
co m po ne nts : the  g e ne ra l inte ra ctio n (fo r e xa m ple
ta ble  m a nne rs ) a nd s pe cific co m m unica tio n fo rm s
which is  linke d to  the  la ng ua g e  (fo r e xa m ple
inte rpre ta tio n). If yo u do n’t kno w the
co m m unica tive  g e nre s  o f the  o the r o ne , the re  is
ta lk a bo ut a s ym m e try o f (re le va nt) kno wle dg e
with a n incre a s e d cha nce  o n wro ng
co m m unica tio n.
Pa rticula rly in inte rcultura l m e e ting s  the  va lue  o f
re ve a ling  its e lf (dis clo s ure ) is  e xtra  big . The re  is  a
po s s ibility to  dis cus s  the  Jo ha ri-windo w a s  a n
illus tra tio n fo r this .
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