
Stereotypes and generalisations
One of  t he causes f rom which wrong  communicat ion can arise lies in t he f act  t hat  everyone
observes in a dif f erent  manner.

O b s e r v i n g            One  o f the  ca us e s  fro m  which wro ng
co m m unica tio n ca n a ris e  lie s  in the  fa ct tha t
e ve ryo ne  o bs e rve s  in a  diffe re nt m a nne r.

A  co uple  o f s m a ll e xe rcis e s  fo r the  il lus tra tio n:

Dra w fro m  yo ur he a d the  lo g o  o f the  Na tio na l
Ra ilwa y Co m pa ny. Co m pa re  yo ur dra wing  with
yo ur ne ig hbo ur. Wha t do e s  it s a y a bo ut yo ur
pe rce ptio n?

Lo o k 30 s e co nds  o ut o f the  windo w. Write  o n
wha t yo u ha ve  s e e n. Co m pa re  yo ur lis t with yo ur
ne ig hbo ur. A re  the re  diffe re nce s ?

M e a n i n g s      
Wo rds  m a y ha ve  diffe re nt m e a ning s , but a ls o
a ppe a l to  diffe re nt a s s o cia tio ns . The re  is  a
diffe re nce  be twe e n the  ba ld m e a ning  o f a  wo rd a nd
the  a s s o cia tive  m e a ning .
The  ba ld m e a ning  is  we re  the  wo rd to  re fe rs , e .g .
m o unt villa g e  is  a  villa g e  in the  m o unta ins .
The  a s s o cia tive  m e a ning  a re  the  ide a s /tho ug hts ,
fe e ling s  a nd pe rce ptio n which a  wo rd ca n
que s tio n.
 
I n s t r u c t i o n         
Which ba ld m e a ning  a nd which a s s o cia tive
m e a ning  will  yo u g ive  to  the  fo llo wing  wo rds :
m o unt villa g e , a pple , wa te r, s e x, pe a ce .
Co m pa re  the  m e a ning s  in a  s ubg ro up.

S t e r e o t y p e s         
Pe o ple  find the ir o wn culture  a lwa ys  “no rm a l”.
Lo g ica lly, the  va lue s  a nd s ta nda rds  in which yo u
a re  ra is e d a re  o bvio us  fo r yo u. The  m o m e nt yo u
a re  fa ce d with g ro ups  o f pe o ple  which ha ve  o the r
va lue s  a nd s ta nda rds , yo u wa nt to  find a
de cla ra tio n fo r tha t diffe re nce . Whe n do  yo u s pe a k
o f s te re o typing ?
  S te re o typing  is  a ttributing  pe rs o na l pro pe rtie s
o r s ing ula ritie s  to  (a ll) m e m be rs  o f a  ce rta in
g ro up. Cha ra cte ris ing  fo r s te re o type s

is  tha t the y a re  re co g niza ble  fo r m a ny pe o ple .
The re  e xis ts  the re fo re  a  ce rta in co ns e ns us  a bo ut
it. S te re o type s  which a ttribute  inva ria ble
cha ra cte ris tics  o r m o o ds /fe e ling s  to  g ro ups ,
s uppo rt ra cis t o r s e xis t judg e m e nts , fo r e xa m ple : '
Mo s le m s  a re  crue l ' o r ' wo m e n a re  s e ns itive  '.
 O t h e r  e xa m p l e s :            

Be lg ia ns  a lwa ys  e a t Fre nch frie s  (chips )

Dutch a re  s ting y

Wo m e n ca nno t drive  ca rs

Mo ro cca n yo ung  pe o ple  a re  a g g re s s ive

Chine s e  pe o ple  a re  inte llig e nt?

Blo nde  wo m e n a re  s tupid?

A  wo m a n with a  hija b is  no t e m a ncipa te d

A ntille a ns  ca n da nce  co m ple te  we ll.

Gyps ie s  a re  ro bbe rs

Fa t pe o ple  a re  s o cia ble  pe o ple
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