
Mini-case studies approach
Mini case st udies approach met hod f or t eaching /learning  int ercult ural communicat ion,
developing  sensit ive approach t o f oreig ners, developing  int erest  in people dif f erent  t o
one’s self

A i m :     Mini ca s e  s tudie s  a ppro a ch m e tho d fo r
te a ching /le a rning  inte rcultura l co m m unica tio n,
de ve lo ping  s e ns itive  a ppro a ch to  fo re ig ne rs ,
de ve lo ping  inte re s t in pe o ple  diffe re nt to  o ne ’s
s e lf

A s s i g n m e n t  d e s c r i p t i o n :                        cre a ting  ca s e  s tudy
dia ry in o rde r to  de ve lo p co nte nt a nd s kills
ne ce s s a ry fo r inte rcultura l dia lo g ue . The  dia ry
co uld co ns is t o f the  fo llo wing  po ints :

Culture  dis ta nce  a nd cla s h

Bo dy la ng ua g e

Fa cia l a nd he a d indica tio ns

Trunk a nd le g  indica tio ns

Bo dy te rrito ry

Ge s ture  clus te rs

Exa m ple :

Eu ro p e a n    
Cu lt u re  

S o m e  T ra d it io n a l  A ra b             
Cu lt u re s   

Eat  wit h
knives and
f orks

Shake
hands in
g reet ing

Shoes
worn in t he
house

W omen
mix f reely
Punct ualit y
import ant

W omen
may be
scant ily
clot hed

Eye
cont act
bet ween
men and
women

Pork
eat en

Pork
eat en

Men and
women
at t end
church

Physical
dist ance in
social
f unct ions

Somet imes eat  wit h t he
rig ht  hand wit hout
ut ensils

Hug  and kiss in
g reet ing

Shoes not  worn in t he
house

W omen mix only in t he
f amily or wit h ot her
women

Punct ualit y not
emphasiz ed

W omen clot hed f rom
head t o ankles, f ace may
be covered

Eye cont act  f or women
wit h men out side t he
f amily f orbidden

Pork not  eat en
Men and women may

not  be able t o at t end t he
mosque t og et her on
Friday

Very close physical
proximit y in social
f unct ions, but  men and
women separat ed
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O u t c o m e s :          s tude nts  a re  a ble  to  co m m unica te
e ffe ctive ly with fo re ig ne rs  by us ing  kno wle dg e  a nd
s kills  le a rnt during  the  co urs e . 
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