
Analyzing dialogue
T o ident if y t he et hnic and cult ural dif f erences and conf lict s in a dialog ue.

A i m :     To  ide ntify the  e thnic a nd cultura l
diffe re nce s  a nd co nflicts  in a  dia lo g ue .

 
P o s i t i o n s  o f  e xp e r i e n c e s                     
S e e n a s  a n a na lytica l to o l, po s itio ns  o f
e xpe rie nce s  g ive s : 1) a n a wa re ne s s  o f ho w
diffe re nt po s itio ns  a re  crucia l to  the
inte rpre ta tio n o f the  co m m unica tio n, 2) a
re fle ctio n tha t pe rs o ns  in inte rcultura l
co m m unica tio n a lwa ys  ha ve  diffe re nt
o ppo rtunitie s  to  g ive  diffe re nt po s itio ns  o f
the m s e lve s . 3) The  to o l fo cus e s  upo n the
individua l diffe re nce s , but is  inte rco nne cte d with
s tructura l diffe re nce s . In the  ca s e  o f inte rcultura l
co m m unica tio n, e thnic ba ckg ro und a lwa ys  is  a
pa rt o f a  pe rs o n’s  e xpe rie nce , but the  a ctua l ro le
pla ye d in the  co m m unica tio n is  ne g o tia te d with
o the r re la tio ns .

Po s s ible  que s tio ns :

Ho w a re  ‘the  o the rs ’ de s cribe d?

Ho w do  the  de s criptio n a nd inte rpre ta tio n o f the
o the rs  te ll  us  s o m e thing  a bo ut o ur o wn va lue s ?

Is  s o m e thing  s e e n a s  o bvio us ly rig ht?

Is  a n e xplicit va lue  e xpre s s e d?

Is  it ta ke n fo r g ra nte d tha t s o m e  a ctio ns  a re
ra tio na l? (Je ns e n 2002)

 
C u l t u r a l  p r e s u p p o s i t i o n s                         A na lyzing  ‘Cultura l
pre s uppo s itio ns ’ ca n be  us e d to  cre a te
a wa re ne s s  a bo ut the  o rdina ry pro ce s s  tha t
pe o ple  o uts ide  o ur o wn s o cia l co m m unity o fte n
a re  cha ra cte ris e d (ne g a tive ly) o n the  ba s is  o f o ur
o wn va lue s .

Po s s ible  que s tio ns :

Wha t cultura l co m m unitie s  do e s  the  a cto r
ide ntify with?

Do e s  the  a cto r ide ntify him  – o r he rs e lf a s
dis tinct fro m  o the r cultura l co m m unitie s ?

Do e s  the  a cto r ide a lis e  his  o r he r o wn cultura l
co m m unity?

C u l t u r a l  s e l f - p e r c e p t i o n                         The  a na lytica l g o a l o f
this  to o l is  to  g a in a cce s s  to  the  wa ys  in which the
a cto rs  unde rs ta nd the ir o wn cultura l
co m m unitie s .

Po s s ible  que s tio ns :

Wha t cultura l co m m unitie s  do e s  the  a cto r
ide ntify with?

Do e s  the  a cto r ide ntify him - o r he rs e lf a s
dis tinct fro m  o the r cultura l co m m unitie s ?

Do e s  the  a cto r ide a lis e  his  o r he r o wn cultura l
co m m unity?

C u l t u r a l  f i x p o i n t s                   In re la tio n to  inte rcultura l
co m m unica tio n the  a im  o f the  ‘cultura l fix po ints ’ is
to  ide ntify s o m e  pa tte rns  in the  co nflicts  tha t a re
cha ra cte ris tic o f g ive n pe rio ds .

Po s s ible  que s tio ns :

Wha t to pics  pro vo ke  e m o tio na l s ta te m e nts ?

Is  it po s s ible  to  ide ntify a  po int o f
dis a g re e m e nt?

D i s c u s s i o n           Whe re  in the  co nve rs a tio n do  yo u
find e xa m ple s  o f ne g o tia tio n, co nflicts  a nd
a djus tm e nts ?
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