
Wrong communication
Recog nise aspect s of  wrong  communicat ion, like preconcept ions/prejudices and
st ereot ypes. Pract ice an int ercult ural dialog ue.

A i m s :   

Re co g nis e  a s pe cts  o f wro ng  co m m unica tio n,
like  pre co nce ptio ns /pre judice s  a nd
s te re o type s .

Pra ctice  a n inte rcultura l dia lo g ue .

T h e o r y  c o n c e r n i n g  c a u s e s  o f  w r o n g                               
c o m m u n i c a t i o n                Co m m unica tio n is  ve ry e a s y if
we  unde rs ta nd e a ch o the r im m e dia te ly we ll. Tha t
we  unde rs ta nd e a ch o the r no t we ll ha s  s e ve ra l
re a s o ns .
Why do n’t we  unde rs ta nd e a ch o the r?

s o m e thing  is  ha rd to  e xpla in

do n’t s a y wha t yo u m e a n

the  o the r do e s n’t  he a r wha t yo u m e a n 

diffe re nt inte rpre ta tio n

diffe re nt la ng ua g e

no  a tte ntio n

S o m e t h i n g  i s  h a r d  t o  e xp l a i n .                           
Yo u kno w this  kind o f s itua tio ns : Yo u fe e l tha t yo ur
s o m e thing  wa nts  to  g e t cle a r, but yo u ha ve n’t
fo und the  rig ht wo rds  o r im a g e s . The  co ns e que nce
is  tha t yo u ca n’t co m m unica te  im m e dia te ly.
 
D o n ’ t  s a y  w h a t  y o u  m e a n .                      
In s o m e  s itua tio ns  pe o ple  kno w wha t the y m e a n in
fa ct, but the y s a y s o m e thing  e ls e . Yo u de fine  fo r
e xa m ple  a  te rm  inco m ple te ly o r yo u us e  the  wro ng
wo rds .
 
T h e  o t h e r  d o e s n ’ t  h e a r  w h a t  y o u  m e a n .                                    
This  fo rm  o f wro ng  co m m unica tio n is  re la te d with
pe rce iving . Pe rce iving  we  do  with a ll  s e ns e s : he a r,
s e e , s m e ll, ta s te  a nd fe e l. If the  o the r m a ke s
co nta ct with yo u (co m m unica te s ), yo u pe rce ive
tha t. Yo u he a r wha t s o m e o ne  s a ys

a nd yo u ca tch no n-ve rba l s ig na ls . The re  is  a lre a dy
the  firs t pro ble m : Yo u ca n’t pe rce ive  e ve rything .
Our pe rce ptio ns  a re  inco m ple te . A s  a  re s ult,
e ve ryo ne  o bs e rve s  s e ve ra l thing s .
 
Be s ide s  we  o bs e rve  diffe re nt thing s , we  o bs e rve
the  s a m e  thing s  a ls o  diffe re nt. This  is  the  s e co nd
pe rce ptio n pro ble m . Fina lly the re  is  s till  a  third
pe rce ptio n pro ble m .
S o m e tim e s  we  pe rce ive  thing s  tha t a re n’t in the
s itua tio n, fo r e xa m ple  by witne s s  de cla ra tio ns
a fte r a ccide nts .
S um m a ris e d we  ca n s a y tha t the  thre e  hum a n
pe rce ptio n e rro rs  a re  inco m ple te  pe rce ptio n,
diffe re nce  in pe rce iving  a nd pe rce iving  inco rre ctly.
 
D i f f e r e n t  i n t e r p r e t a t i o n .                       
Wha t yo u o bs e rve  a s s e s s e s  yo u diffe re nt. The
ide a  o r im a g e  tha t a ris e s  during  co m m unica tio n
ca n be  fo r the  re cipie nt co m ple te  diffe re ntly tha n
the  s e nde r ha s  m e a nt.
 
D i f f e r e n t  l a n g u a g e .                 
Eve ryo ne  e xpre s s e s  him s e lf the  be s ts  in its
m o the r to ng ue .
If yo u a re n’t a  na tive  s pe a ke r, tha t ca n le a d to
co m m unica tio n pro ble m s .
S o m e tim e s  yo u do n’t unde rs ta nd wo rds  a nd
e xpre s s io ns  o r the  m e a ning  in a  ce rta in co nte xt. In
a n inte rvie w fo r a  jo b, A zra  is  a s ke d: ' wha t
co m m is s io ne d yo u m o s t in yo ur pre vio us  jo b, a nd
wha t it le s s ?' A zra  a ns we rs : ' g e ne ra lly a  na il
tro us e r, s o m e tim e s  a  s kirt.'
 No  a t t e n t i o n .             Wro ng  co m m unica tio n ca n a ls o
a ris e  if yo u ca n’t g ive  a tte ntio n to  e a ch o the r. Fo r
e xa m ple , if yo u a re  bus y with s o m e thing  e ls e  s uch
a s  re a ding , wa tching  te le vis io n o r yo u a re
co nce ntra te d to  wo rk.
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