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Communicating and sharing through stories

Communicating itself implies having already something incommon as a basis for
reaching the goal of understanding.Some overlap between different life horizons is as
much a prerequisite and aninstrument as the product of communication. Moreover, in
orderto cope with value conflict,a minimalconsensus has to be brought about at first,
going downto the level of what we already have incommon, orotherwise reciprocal
understanding willnot be reached, nordialogue even start: paradoxically,a "community” is
required forcommunication and negotiation about conflicting values to be possible.

Communicating itselfimplies having already
something incommon as a basis forreaching the
goalofunderstanding.Some overlap between
different life horizons is as much a prerequisite
and aninstrumentas the product of
communication.Moreover,inorder to cope with
value conflict,a minimal consensus has to be
broughtaboutatfirst,going down to the level of
what we already have incommon,or otherwise
reciprocalunderstanding will notbe reached, nor
dialogue even start:paradoxically,a "community”
is required for communication and negotiation
about conflicting values to be possible.

The very ways of communicating and the rules
that governthem are notamerelyinstrumental
factor withrespect to contents,because they
convey aviewofthe world and of social
relationships.Therefore,arealchangein
teachers-parents relationships,from which we can
expectthe construction ofa shared universe of
meanings,implies areal exchange,beginning from
acommon experience thatdoes notinvolve a
single interpretation or solution,a discourse that
re-elaborates this experience through
confrontation and negotiation between different
meanings,and a turn-and role-taking notrigidly
and formally fixed.

Teachers are notasked to assume a neutral
attitude:this would imply an insincerity that
would undermine any potential for
communication.They must,however, face the
difficulty of not knowing much,in the beginning,
about parents,especially when theyare
immigrant people,about theirdesires and plans,
whattheyare and whatthey wantto become;itis
therefore essential thatteacher manage.to
establishanatmosphere in which parents feel
they are allowed

to tell "their"stories rather than passivelyrepeat
those required by the institution.The teacher,
moreover,mustbe willing to listen to them
without renouncing his role as the holder ofa
tradition in which he believes,with which he
identifies,and for which he presents himselfas a
model.This is undoubtedly notan easy task,
especiallynotatatime whenawidespread
principle ofrespect for differences and for
pluralism of values,while certainly a step forward
ontheroadto civilization and democracy,
introduces a further element of complexity in
education.

Therefore intercultural education,like moral
education,cannot simply be anotheritem of
curricular content,but a shared process which
leads all the participants to certain ways of
thinking and feeling about,and concretely acting
in,relationships between people despite their
differences.

Finally,as world visions and values are all
"storied”" —thatis described,explained and
legitimated in myths,legends,traditions,
religious and political philosophies — the best
way tounderstand and respect others and their
differences without annihilating them (through
attacking,segregating,assimilating,removing
them by anysortoftheoryorschema orpre-
judged knowledge),is narrating one's own stories
toone another,and explore the possibility to carry
onacommonstory,forsome time ifnot forever.
Good dialogue,both atthe interpersonal and the
intercultural level,is possible only when it
produces a "friendship between minds” (Greene,
1991),This means thatevery educational
intervention,like every encounter between human
beings,develops on the two levels of exchange of
information (the story
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narrated)and of participationinacommon
experience (the storylived),which are not the
same butare notindependentofeach other.The
understanding of people,oftheir difference and
their problems,especially difference and
problems ofvalues,canbe betterreached by.
“starting with a story”,thatis starting a process in
which everyone puts his or her own story next to
some other's,getting closer to one another both
atthelevel of emotionandimagination and atthe
level of reflection and judgement.
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