
Unit 4
From communicat ion t o cooperat ion

a ) Be ing  s e lf-a wa re : e xpe cta tio ns  o f te a che rs ,
s te re o type s  a nd pre judice  b) Kno wing  the  o the r:
kno wle dg e  a bo ut e thnic m ino rity g ro ups ,
e duca tio na l s ys te m s  o f e thnic m ino rity g ro ups ,
e xpe cta tio ns  o f pa re nts
c) The  co nce pts  o f culture  a nd m ulti-cultura lis m  d)
Inte rpe rs o na l a nd cro s s -cultura l co m m unica tio n,
ro le -re la tio ns hips  a nd po we r, influe nce  fro m  the
co nte xt (s pa ce , tim e , o rg a nis a tio na l a nd
ins titutio na l fa cto rs )
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