
Unit 2
Int ercult ural dialog ue and communicat ion

P a r t  O n e      

Wha t do e s  g o o d inte rcultura l dia lo g ue  m e a n?  

a ) Pre s e nta tio n o f ca s e s  with po s itive  o r ne g a tive
o utco m e s  co lle cte d by ins e rvice  te a che rs

b) A na lys is  o f o bs ta cle s  to  a  dia lo g ica l
co o pe ra tio n be twe e n the  te a che rs  a nd e thnic
m ino rity pa re nts

c) Dis cus s io n o f pro ble m s  a nd s o lutio ns  fo r
im pro ving  a ca de m ic a chie ve m e nt a nd we ll-be ing
o f m ino rity childre n by a  g o o d ID

P a r t  T w o      

Fro m  co m m unica tio n to  co o pe ra tio n

a ) Be ing  s e lf-a wa re : e xpe cta tio ns  o f te a che rs ,
s te re o type s  a nd pre judice

b) Kno wing  the  o the r: kno wle dg e  a bo ut e thnic
m ino rity g ro ups , e duca tio na l s ys te m s  o f e thnic
m ino rity g ro ups , e xpe cta tio ns  o f pa re nts

c) The  co nce pts  o f culture  a nd m ulti-cultura lis m

d) Inte rpe rs o na l a nd cro s s -cultura l
co m m unica tio n, ro le -re la tio ns hips  a nd po we r,
influe nce  fro m  the  co nte xt (s pa ce , tim e ,
o rg a nis a tio na l a nd ins titutio na l fa cto rs )

e ) Pre pa ra tio n o f g rids  to  co lle ct o bs e rva tio ns  o n
ID in cla s s e s  during  the  individua l tra ining  o f the
fo rm a l curriculum .  
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